TERMS AND CONDITIONS
Magic Lake - June 27 - July 10, 2010

Payments, Cancellations and Refunds: To reserve space with FIRE a $500 non-
refundable deposit is required. Final payment is due no later than 60 days prior to departure.
(April 27) FIRE reserves the right to cancel a reservation if full payment has not been received
60 days prior to departure. For reservations made within 60 days of departure date, full
payment is required when the reservation is accepted. All cancellation notices must be received
by email or fax, and will become effective from date of receipt.

PAYMENT PROCEDURE

You pay the $500 deposit by check, wire transfer or credit card form the FIRE website,
www_fireprojects.org

Beneficiary: Flagstaff International Relief Effort (FIRE)
Address: PO Box 22187
Flagstaff, AZ 86002
Bank: California Bank and Trust Further Benefit: National Bank of Arizona
250 E Ist Street 211 N Leroux St
Los Angeles, CA 90012 Flagstaff, AZ 86001
Swift Code (for International wires): CALBUS66
Routing Number / Account Number: Please contact us for this information

You will receive confirmation of receipt of funds and forms, welcoming and verifying your
registration on this journey.

Cancellation Policy: If it becomes necessary for you to cancel your trip, please notify us in
writing, email or fax immediately. FIRE will assess a cancellation charge to cover loss of
nonrefundable advance payments made; communication expenses, and the loss of time that may
otherwise permit resale of your space.

Cancellation Charge

61-90 days prior to departure $500 per person
31-60 days prior to departure 50% of land cost
30 days prior to departure no refund

At or after trip departure no refund

FIRE will not grant partial refunds for any unused trip arrangements after the trip has
commenced or any refunds to trip members who do not complete any portion of the itinerary.
Leaving a journey in progress, for whatever reason whatsoever, will not result in a refund, and
no refunds will be made for any unused portion s of a journey.

We strongly recommend you purchase a trip cancellation/interruption insurance to protect your
travel investment at the time of sign up. This coverage will offset cancellation charges in the



event of illness before or during the trip. Trip cancellation/interruption and baggage insurance is
available at a supplemental cost. Details and application will be sent to you upon receipt of your
trip deposit.

Travel Insurance: Everyone who comes with us must have individual emergency evacuation
insurance to cover emergencies, helicopter rescue costs, and incidental expenses such as extra
travel (rejoining or repatriation) costs. The cost of this is included in the cost of the trip. You
are strongly recommended to purchase additional insurance that provides cancellation and
extra baggage fees.

FIRE reserves the right to cancel trips that are below trip minimum of 8 persons. All trip
members will be notified a minimum of 30 days before the trip departs and will receive a full
refund. If we cancel the trip in progress, you will receive a prorated refund based on the
number of days not completed of the trip.

In the event of trip cancellation, FIRE is not responsible for additional expenses incurred by trip
members (e.g. nonrefundable “advance purchase” air tickets, medical expenses, and passport
and visa expenses). Any airline tickets issued are subject to the carrier’s refund policy.

Responsibility: FIRE shall not be held liable for (a) any damage to, or loss of, property or
injury to, or death of, persons occasioned directly or indirectly by an act of omission of any
other provider, including but not limited to any defect in any aircraft, watercraft, or vehicle
operated or provided by such other provider and (b) any loss or damage due to delay,
cancellation, or disruption in any manner caused by the laws, regulations, acts or failures to act,
demands, orders or interpositions of any government or any subdivision or agent thereof, or by
acts of God, strikes, fire, flood, war, rebellion, terrorism, insurrection, sickness, quarantine,
epidemics, theft, or any other causes beyond their control. The participant waives any claim
against FIRE for any such loss, damage, injury, or death.

By registering for a FIRE trip, the participant certifies that he/’she does not have any mental,
physical, or other condition or disability that would create a hazard for him/herself or other
participants.

FIRE reserves the right in their sole discretion to accept, decline to accept, or remove any
participant on a Wild Earth Journey trip.

FIRE reserve the right, without penalty, to make changes in the published itinerary whenever, in
their judgment, conditions warrant, or if they deem it necessary for the comfort, convenience,
or safety of participants.

FIRE will not be liable for any air carrier’s cancellation penalty incurred by the purchase of a
nonrefundable ticket to or from the participant’s departure city. Baggage and personal effects
are at all times the sole responsibility of the participant. We will not be responsible for any
refund for nonrefundable airline tickets or any airline tickets purchased by the passenger
directly from an airline or travel agent.



Basis of Rates: All prices are based on two persons sharing a room or ger (yurt). All prices
and fares are quoted in US dollars. The rates are based on current tariffs and are subject to
change due to unforeseen circumstances. While we do everything to maintain the listed prices,
if it is necessary to levy a surcharge, we reserve the right to do so, and notification will be given
at the time of final invoicing.

Included in trip cost: Accommodation and meals (breakfast, lunch,

dinner), all alcohol out side of Ulaanbaator, flights within Mongolia, pre-departure information,
entrance fees, excursions, and sightseeing as noted and included in the itinerary, all gratuities
except horsemen; ground transportation during the trip, transfers to and from group flights
where applicable, services of FIRE and Wind Horse experts, guides, tour manager, and any
other staff, taxes, port charges, baggage handling, service charges.

Not included: Air transportation to Mongolia and related fees, passport and visa expenses,
baggage/accident/cancellation insurances, personal expenses, such as laundry, telephone calls,
and alcoholic beverages in Ulaanbaator, and any other items not specifically noted.

Single/shared accommodation: A limited number of single rooms/ger is available at
extra cost on a first-come, first-served basis. We will assist persons requesting a roommate.
Participants will be notified if a suitable roommate is not available, in which case the single rate
will be charged.

Itinerary charges: The itinerary is subject to modification and change by
FIRE and Wind Horse. Every reasonable effort will be made to operate programs as planned,
but alterations may occur after final itineraries are sent.

Health requirements: You must be in good physical and mental health. Any physical
condition, diet, or treatment requiring special attention must be reported when reservations
are made. You will be required to complete and send to us a Travel Profile Form giving your
medical information, which will be treated in confidence.

Participant responsibility: Participants are responsible for being in sufficiently good
health to undertake their trip and may be required to obtain a physician’s release to participate
in this trip. Members are also responsible for studying all pre-departure information; for
bringing all detailed equipment and clothing; for conforming to standards of personal hygiene to
minimize risk of traveler’s disease; for acting in a manner considerate of fellow group members
and the countries visited. Smoking is not permitted in busses, cars, tented camps and other
designated nonsmoking areas.

Please check your pre-departure information on clothing and equipment, suggested reading list,
medical information, visa requirements and cultural background information.



